Customers Served Per Regular Employee

1993 - 2002
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The number of customer accounts for 1993 - 2002 increased 11.7%
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© 240 The number of regular employees for 1993 - 2002 decreased 0.68%
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1993 1994 1995 1996 1997 1998 1999 2000 2001 2002
Years 1993 1994 1995 1996 1997 1998 1999 2000 2001
Employees“) 1,030 1,003 989 989 990 1,002 1,003 1,006 1,026

Customers?

™ The number of employees shown are reqular employees at the end of each

year. The 2002 projected number of regular employees reflects budgeted authorization
of 1,062 reduced by anticipated vacancy savings of 3.6% based on historical trend.

@ 2001 and 2002 number of customers are per 2001 rate study.
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